RF—R— A U F—F 2 FABEREE A

ARMETERRE LT, BHORBIZHYFIOT, BT BHZHHY., TEENLE,
AEL SN,

1. ABOES

[RE—R—L) -+« —BEHEEANE —R—LBEO EEVLET,

rE%A] - - - A~2BEO VBN H~1TENHTT (RA. BF - £REWH - B3
KEBZEERC)

XEZE - FREWR - HAKEBRIZOETELTIEFRICEMSEELET,

2. ZEBE®
FHIAAICRL T, BLAARKREBEORSA., . EFEES. £FAROEENBETT,
REDERITBDELG-OH., BHRINGVEEREXZBEEMYITHIENHYFT,

. HEHEDRERARLEATHIEMICONT

KIEFIBOZDHMEBREIZEY ., BEMOAFIHELWMERIZIK, FELEL. HHOBMIZKRZ
TRELRY., EERBTZEXEELEYVIZEERHYFET,

- REABTHI EMIZDEEL TR, EH/ABEVEDECESL., BYT LILF—
ZEFLOEE. HAVWIKHICKYBRONGVEMLHLSEE. FHlCEMoE <
S, HAHHALESE. BMORBOREOEVD TR EAMNDOHIGIELLARDSIER
AHYFET,

- BMOEFAHE, BKBEHMYWNLET, BT LULF—2ERLTHEEL. B
AFTEEY W= LFET,

s T LA-IVEOEFAAFEIENZLET,

4, TXX bk

BN OV HEBHEODT XA A, SEBEHSBITBELWVLET,
THRRAMEEMTEE - BR® (OE—) 952&1%. EEEZLZELONTULET,
THFRMDABEREI —R—LOFAGL ., R—LR—=U TAYT, NS, #EEEMD
¥, BEITHELEEECELET,

5. HEHEZZXHBNIRDIEEHR
FIERREIENTICHBEL TS, BATALND EHEDETENIT. thDZEL
DAEDHKRERYFIDOT, 1 RREULEN-BEE. ZEZEMYNELET,
EEIICL URRE LD SNTI5E. FLEBRPESRONDIERNERE TEHHRIE.
RBBVECIERTEFRA. RE (Frotil) OBFHREZEMOLET, BEK
[CRiD, REICTZEWVEELS O, CTERECHNZESBEOWV-LET,



-HEZEHLIRY SNEIGRE. CEFOEETEEZSBOW-LEY., 29
[CEBLENYLCEEN, HHLRYROHMEBICOEEL TR, BEFEEFZEVFEFEA,
FHOMEBRRICE T, HERYZELETIEENTETNET,
HEHEILEREETT,

CEEDOE TR EAMEDOFAATELEN-LFET,

REHRDFN, PFEICHHTIERBELLESV, HEATRELEZTHAOERIZLLHEE
[T, AR —R—LDBRIZLDGEEZHRE. EEZEVEEA,

BEEMIE. CEETEELTIESL, k. BH. WBREFESELLBEL. NF—K—
LIFEREZEVWFEEA,

[EKEOLOPCZH/LEVEFICEY, VREZFLESETVEESIGENAHYET., £OD
HE. BLAARKREANEFTERES DA Vv E—DFIEEFE. FEFEA—ILICTE
BIETWEEFET,

6. BYLWH
BRI

- FHIRREDRE 2 BRRIE TIZ, REBEBHEZL2ELIINCIZELY,

- HIRFETIZ, BBV WEETFLEWNMEES., BRAAZEESE TV I ENTETNE
ER
BRI WEDRER

s BRI WV R, BAAZRHNSINDIGEE. EHEROELRDOEEREMAIC
BEEELIXEA—=ILICTITEHKLLIEES LY,

- EREELNCHENFHEHBSLSCIRAFHHZELSIV-€%Z. BLAARRELED
RITOREIZIRE W -LET,

- RFERHE, BEEIZIE A —ILTHEHAO TERKEZWN W -B#ICKY., TEWT
NHODOFHHEERN-LET,

[fRF9F 5]
DOEEB D 13 HAT~8 BRT--BIEZERD 20%
QBtEE® 7 BRET~3 BET---BEERD 40%
QFfER®M 2 BRElI~FEL A ---FREERDL%E

7. BABHBOEEICOWNT

- HEZREOBRLAAOERLGEIZERAVTIKRA. /. EBEEFESLLEOEAF
WMEIRELNBEEZELVELSICERFTEZED. THLEBEZITHo-THEYFET, FIAHE
B (HEZHEFOEFEZOCERK. BEBEEEOCERNEMN. TOMAREZ —FR—
HMEFHROSMbE) ZEBLTEARRZAMALELZY., LYy PREY—E
AFABICETAID—FRITEHE~NDODBEARHROIRHRZRE. E=ZFICIRHET S
cElEHYFEBA, RI—FKR—LDKR—LR— (www. betterhome. jp) IZ18EL
LTWBTSANY—FR) =R EERYFEVNETVET,

8. #EMEK, HHEEICOWNT


http://www.betterhome.jp/

AR, R —R—LEBBFHREDBDY—ERIZEY 2 ZMERDEIEIIBARE L
LET,

AR, AY—ERDBREIBARFBICEWVTITOAET,
AY—ERFEEFRFANCEET 2RI —R—LEBEREDETELE—UDOHEFE.
RRMARHFTZE—BEOERMAEEHERFIATE LFET, RHTEASNLSHEEIBER
mELET,

AIRWIE, 2025 F 7 ALURRICEET 54 V2 —F Y aFILHEBEENCEREBY FT,

20254 7 A 8 BYER

—MREAFIEN AN —R—LHE

[(BEWEDHLEER] T150-8363 RIERHMEAXREA 2-20-12 EB/HREL I - 4F
TEL 03-3407-0471



Better Home International Cooking School Terms and Conditions

These terms and conditions serve as standard provisions and constitute the
content of the agreement. Please be sure to read them thoroughly and, upon
acceptance, proceed with payment.

1. Definitions

« "Better Home" refers to Better Home Association.

« "Business Days" are Monday through Friday from 9:30 AM to 5:30 PM
(excluding holidays, summer holidays, year-end and New Year holidays, and
special closing days).

« We will inform you in advance regarding summer holidays, year-end and
New Year holidays, and special closing days.

2. Eligibility for Enrollment

« When applying, it is necessary to register the name, address, phone
number, and date of birth of the representative applicant. Failure to register
may result in refusal of enrollment for emergency contact purposes.

3. Practical Content and Ingredients Used in Cooking Classes

« In cases of inclement weather or other circumstances making ingredient
acquisition difficult, we may substitute or modify practical exercises without
prior notice.

« Forinquiries regarding ingredients used in practical exercises, please
contact the office. If you have food allergies or cannot eat certain foods due
to health reasons, please inform us in advance. We may not be able to
provide individual accommodations for ingredient substitutions or utensil
usage on the day of the event.

« We strictly prohibit bringing in outside ingredients, even for food allergies.

« Bringing alcoholic beverages is prohibited.

4. Textbooks

« We will provide the textbook for the cooking class you have contracted on
the day of the class.

« Unauthorized copying or reproduction of the textbook is prohibited by
copyright law.

« Publishing the contents of the textbook on websites, blogs, social media, or
any other media without permission from Better Home is strictly prohibited.

5. Precautions for Taking Cooking Classes

« Please arrive on time for the class. Late arrivals may disrupt the flow of the
session and cause inconvenience to other participants. If you arrive more
than one hour late, you may not be allowed to join the class.

« If you have been diagnosed with an infectious disease by a physician or
show symptoms suggestive of an infectious disease, you will not be able to



attend the class. Please proceed with the absence (cancellation) procedure.
We appreciate your understanding and cooperation in ensuring a safe and
secure learning environment.

If you take home any food, please ensure its proper storage and consume it
within the same day. We do not take responsibility for food taken home
after the class. Depending on the season or the nature of the dishes, taking
food home may be prohibited.

Our cooking class premises are entirely non-smoking.

Bringing in your own knives or other sharp objects is prohibited.

Please exercise caution to avoid injuries or burns during the practical
session. We do not take responsibility for injuries or damages occurring
within the class premises, except in cases clearly attributable to negligence
on the part of Better Home.

Please manage your valuables yourself. Better Home is not responsible for
lost, stolen, or damaged items.

Classes may be canceled due to severe weather or unavoidable
circumstances. In such cases, we will inform the representative applicant via
mobile message, phone call, or email.

6. Contract and Cancellation

Payment - Please make full payment of the course fee for the cooking
class at least two weeks before the scheduled date. - Failure to make
payment by the deadline may result in cancellation of your application.
Cancellation after Payment - If you wish to cancel your application after
making payment, please contact us during office hours by phone or
email. - We will refund the amount after deducting cancellation fees and
transfer fees to the bank account under the name of the representative
applicant. - Cancellation fees will be applied based on the number of
days from the date of cancellation notice, as follows:
[Cancellation Fees]

(1) 13 days to 8 days before the event date: 20% of the event cost

(2) 7 days to 3 days before the event date: 40% of the event cost

(3) 2 days before the event date to the event day: 100% of the event

cost

7. Management of Personal Information

Personal information such as name, address, telephone number, and other
relevant details provided at the time of registration for the cooking class
shall be strictly managed under the supervision of an appointed
administrator to prevent unauthorized access, loss, or leakage.



Such information shall be used solely for the purposes of (i) communicating
changes or updates regarding the cooking class, (ii) sending information
about the class, and (iii) providing other related notices from Better Home.
Except where required for the provision of credit card payment services (i.e.,
disclosure to credit card issuers), personal information shall not be
disclosed or provided to any third party without prior consent.

8. Governing Law; Jurisdiction

These Terms and any contractual relationship between Better-Home and
the User in respect of the Service shall be governed by and construed in
accordance with the laws of Japan, excluding any conflict of law’s
provisions.

The Japanese language version of these Terms shall be used for
interpretation.

® All disputes arising out of or relating to these Terms or the Service shall be

submitted to the exclusive jurisdiction of the Tokyo District Court as the
court of first instance.
Proceedings in any such court shall be conducted in Japanese.

All handling of personal information shall be conducted in accordance with the
Privacy Policy published on the Better Home website (www.betterhome jp).

Effective Date: July 8, 2025

These terms and conditions apply to International Cooking Classes held after July

2025.

This English translation is provided for reference purposes only. In the event of
any inconsistency or discrepancy between the Japanese and English versions, the
Japanese version shall prevail.

Better Home Association

Contact Information: Shibuya Nichiei Building 3rd & 4th Floor
2-20-12 Shibuya, Shibuya-ku, Tokyo 150-8363, Japan
TEL: +81-3-3407-0471



